MyHuuunajabHoe 001ieodpa3oBaTe/lbHOe YUpeK/IeHne
CpeaHss IIKoJa c. ACTpagaMoBKa

IIPUKA3
12.12.2019r Ned55-0

c.AcTpaziaMmoBKa

O0 yTBep:KICHHH IIAHA MEPONPHATHIT
10 yCTPaHEeHHIO HeI0CTATKOB, BHISABJIEHHBIX B X0/€e
He3aBHCHMOIi OIeHKH Ka4yecTBAa YCIOBHI OKa3aHUSA YCAYT
MOY CII c. ActrpagamoBka Ha 2019-2022 rr.

Ha ocuoBamun @epepansHoro 3akoma ot 29.12.2012r. Ne®d3 «O6
obpazoBanuu Poccuiickoit @enepauum» (rin.12 cr.95 «He3aBucumas oleHKa
KagecTBa 00Opa3OBaHMUI»), B COOTBETCTBHM C IIHCBMOM MUHUCTEPCTBA
00pa3oBaHWs W HayKH YNbAHOBCKOM oOmacTu /[lemapraMeHTa IO Haa3opy H
KoHTpoIto B chepe obpazosanus Ne73-MIOI'B-01-03/1363ucx ot 12.12.2019 roxna
«O pezynprarax HOKO» mpuxa3sBaio:

1. VIBepauTs IUTAaH MEPONPHSATHY  TI0 YCTPAHEHWIO HEIOCTATKOB,
BLISIBJICHHBIX B XOJ€ HE3aBUCUMOMN OIEHKM KauyecTBa YCIOBUH OKa3aHUs yCIyT
MOY CIII c. ActpagaMoBKa (TIpUJIOKESHUE).

2. JloBecTH 1O CBefeHHs 0OYYarOIINXCs, [IEAarOrHIecKux paboTHHUKOB,
MHBEIX paOOTHHKOB YUYPEKIOCHHs, a TakK »JKe poauTerel (3aKOHHBIX
IpeAcTaBHUTeNeil) OO0ydJaloluXCcsl, pe3yNbTaThl TPOBEIEHUS HE3ABUCHMO
OLIEHKM KauyecTBa YCJIOBHH OKa3aHUs YCIIYT YUPEIKICHHUS.

3. 3amecTtuTens IuUpeKTOopa o uHHopmaTm3ammu Bacuisera C.B.
HA3HAYUTH OTBETCTBCHHBIM 3a: ]

- JIOCTOBEPHOCTb, ~TOIHOTY ¥ CBOEBPEMEHHOCTh Pa3MEIICHHU
uH()OPMALMH O Pe3yJIbTaTaX He3aBHCHMON OUEHKU KadecTBa Ha OQUIHATIEHOM
caiiTe 06pa3z0BATEIEHOTO YUPEKITEHHS.

- pa3MelleHHe IITaHa MEpPOIIPUSTHA [0 YCTPAHEHUIO HeIOCTATKOB,
BBLIABJIEHHBIX B Pe3yJIbTaTe He3aBUCHUMOMN OIEHKM KadecTBa YCIIOBUIT OKazaHUA
yeryr MOV CIII c. AcrpaziamoBka Ha 2019-2022 rr. Ha oduiHansHOM caire
YIpeKICHHUS.

4. KoHTpoIIb 32 HCIIONHEHHEM HACTOSIIETO [IPHKAa3a OCTABIISI0 38 CODOI.

JlApexTop MIKOIEI:

\/ﬂ eeboba C.E. AxcéHoBa




IJIAH
10 YCTPAHEHUIO HEAOCTATKOB, BBISBJCHHBIX B X0/ He3aBHCHMOM OLEHKH KAYeCTBA YCIOBMI OKA3AHUS YCILYT
MOY CHI c. ActpagamoBka Cypckoro paiiona ¥YabsiHoBckoii o6sactu Ha 2019 — 2022 rr.

[Ipunoxenue
K IIpUKa3y TUPEKTOpPa IIKOJIBI
or 12.12.2019r. Ned455-o0

Henocrarku, BblfiB/JeHIbIe B X01€
He3aBHCHMOJ OHeHKH KavecTBa
YC/I0BHIl OKa3aHHs yC/Iyr
opranHsanuei

HanmenoBanmne MeponpHsTHSA 110
YCTPAHEHHIO HE/JOCTATKOB,
BBISBJICHHBIX B X0/I€ HE3aBHCHMON
ONeHKH Ka4ecTBa yCI0BHi
OKA3AHHS YCJIYr OpraHusanuei

CaeJlennst 0 X0/1e peau3anuu
MEpONpHATHS

peanu3oBaHuble Mephbl | (pakTHUeCKMI
10 YCTPAHEHHIO CpoOK
BBISIBJIEHHBIX peaM3anum
HEAOCTATKOB

OTKpBITOCTH M JOCTYNHOCTH HHGOPMATIHH 00

[IpuBecTu B cooTBETCTRIE
nH(OPMAIHIO 0 JIEITEIBHOCTH
OpraHU3al[iH, Pa3sMEIICHHON Ha
0(HIHATLHOM CaliTe Opranu3ail
B cet «MuTeprery, mopsmox
pasMelIeHHs HHGOPMAITUH Ha
o(HIMATTEHOM caliTe TOCTABIINKA
00pa3oBaTelbHbIX YCIIYT B CETH
«MHTepHET Y, YTBEPSKIAEMBIH
YIOJHOMOYEHHBIM (peiepabHBIM
OpraHoM HCIIOJTHUTENLHOM BIACTH
COIJIACHO yacTu 3 crathu 13
DenepaabHOTIO 3aKOHA OT
29.12.2012 Ne 273-@3 «O6
o6pazoBanuy B Poccuitckoit
(I)BL[GPB.HHI/I», B YaCTHOCTH:

- KOHTAKTHBIN TenedoH, anpec
3JIEKTPOHHOM [10YTHI 3aMECTUTENEMN
PYKOBOJMTEIS, PyKOBOAUTEICH
¢umanon

ObuopeHne (aKTyanH3amms)
unpopMannu 00 OpraHu3aruH,
OCYIIECTBIISIOIIEH )
00pa3oBaTeNbHYIO IEITENBHOCTD,
Pa3sMEILIEeHHOM Ha OpUIHATBHOM
CTpaHuLIe caifTa:

- B 9aCTHOCTH KOHTAKTHOIO
Tenedona, axpeca MEKTPOHHON
ITOYTHI 3aMECTHTEIIEH
PYKOBOJHTEIA, PYKOBOUTENEH
(bumanos

Ilnanosblii cpox OTBeTcTBeR b
peanuzanmu HCIOTHHTEb (¢
MepOonpHATHS ykazaiuem ®HO n
JOJIZKHOCTH)
OpPraHu3aLHuK
Hexabpn 2019 1. 3amecTuTens
JIUPEKTOPA 110
HH()OPMATH3ALIH
Bacunser C.B.
KOI'MEI/BEP r
Lmpevop /7 C.E| Ak
27 =
« s Joke




1.2. | ObecnieynTh HAIMYHE 1 ObecrieunTs HA OUIHAAIIEHON Hexabps 2019 r. 3aMecTHTENb
bynxnuoHupoBanue Ha CTpaHHLE caiiTa Opralu3aliy — ausapb 2020 1. JIMPEKTOPA 110
odHIuanTEHOM caiiTe KYJIBTYPHI HaJIMYHE A uH(OPMATU3ALIH
06pa3oBaTelIbHON OpraHu3aIui (YHKIMOHHPOBAHHE Bacunees C.B.
uH(OpMAIHE O TUCTAHITHOHHIBIX JIUCTaHI[MOHHBIX CIIOCOOOB
crioco0ax B3auMoIeCTBHS ¢ 00paTHOI CBA3H M B3aUMOJIEHCTBHS
HOJTyYaTeNsIMA 00Pa30BATENBLHBIX | C [IOJIyUaTeIsIMU YCIIYT:
yciayr, B HaCTHOCTH! - aHKETBI IJIs1 OIIpOca I'paXaaH HiIn
- pazniena "HacTo 3anaBaemble THIICPCCHUIKA Ha HEE;

BOIpOCH!" - BIIEKTPOHHBIX CEpBHCOB((hopma

- HHOI'O AMCTAHIIMOHHOIO cII0co0a | ISt IIOJIa4k HIEKTPOHHOTO

B3aUMOIEHCTBUS obparteHus, ano0sl,
NIPEUIOKEH NS, pa3/iell «4acTo
3aJaBa€MbIC BOIIPOCHI», IIOJIYYCHHUE
KOHCYJIbTAIMH 10 OKA3bIBAEMBIM
ycIyram H Ip.)

1I. KomdopTHoeTh yes10BHIT NpeTocTaBIeHHs YCIYT, B TOM YHCIE BPeMs 03KH/IAHUSA TPEI0CTABICHHS YCIyTr

2.1. | OfecnieuuTs B OpraHU3aAN Ob6ecnetieHne opranu3arim AIMUAHHCTPAITHS
KOM(POPTHEIC YCIIOBHS AJISt KOM(OPTHBIX YCIOBHI JUIsI 00pa3oBaTEeNLHOTO
TIPENOCTABICHISA YCIIYT (IEPEUYCHD | IIPEI0CTABICHNS YCIYT: YUPSKACHUSA

apameTpoB KOMPOPTHBIX
YCIIOBHH yCTaHABIHBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM
AKTE YIIOJIHOMOYEHHOTO
(dhenepanpHOrO Oprana
HCIIOJIHUTEILHOH BIIacTH 00
YTBEep)KIEHUH TTOKa3aTeei
HE3aBHCHMOM OLIEHKH KavyecTBa),
B YACTIHOCTH:

- KOM(OPTHOH 30HBI OT/IBIXA
(oxumanus ), 000pyI0BAHHOK
COOTBETCTBYIOIIEH MeOenbI0

- HABUTAIMH BHYTPH
00Opa3oBaTebHOM OpraHu3aun
- TPAHCHOPTHOM TOCTYITHOCTH
(BO3MOXKHOCTH JIOCXATh 70

- IIPOJIOIDKUTE PaboTy IO
00yCTPOHCTBY KOM(OPTHON 30HBI
oTabIXa(OKHTAHA);

- OOHOBHTP HABUTAIHIO BHYTPH
OpTaHu3alliH;

- TpaHCIIOPpTHaA JOCTYIIHOCTDH
(3aachansTUpoBaTh H 060PY/I0BATH
TUTOIIAZIKY VISl HAPKOBKH
TPaHCIIOPTA)

SluBapn -
tdespams 2020 1.
SuBapn -
(despans 2020 1.
WMione - aBrycr
2020 r.




opranusalnmuyu Ha OGU.IGCTBQHHOM
TPaHCIOPTE, HATNYMS TAPKOBKH)

TI1. JIOCTYNHOCTD YCIYT A5l HHBAJIMIOB
3.1. | O6opynoBaThk MOMEITICHUS OObecIreunuTE TEPPUTOPHIO, 2020-2022 AIMHHHCTpALHS
o06pazoBatensHOI opragusaiyu 1 | npuieraomyio k OO u TOJIbl 00pa3oBaTeILHOro
HpHJIEraloniel K Hell TepPUTOPHH C | HOMEIIEHHUS, C Y4eTOM YUIPEXKACHUST
YUETOM JIOCTYITHOCTH JULS JIOCTYITHOCTH JUISL HHBAJIUJIOB!
WHBAITUJIOB, B YACTHOCTH: - HAJIMYHEM BBIZIEJIEHHBIX CTOSIHOK
- CIIeLUa/IbHBIMI KPEecIaMu- JULSL aBTOTPAHCIIOPTHLIX CPENICTB
KOJISICKaMHU HHBAJIHJIOB;
- HAJIMYKMEM aJalTHPOBAHHbIX
HOpY4HEH, PACIIIPEHHBIX JIBEPHBIX
IPOEMOB;
- HAJINYHEeM CMEHHBIX Kpece-
KOJIACOK;
- HAJIMYHEM CIIEIHATbHO
000pyIOBaAHHBIX
CaHUTAPHO-TUTHECHUUSCKHX
IOMEIICHHH
3.2. | OOecreunTh B Opramu3anum Co3pmaTh yCIIOBHS NOCTYIIHOCTH, 2020-2022 AIMAHECTpaAIUS
YCIIOBHSI JOCTYITHOCTH, I03BOJISIOIIUE HHBAIIMIAM TOJIBI 00pa3oBaTEIBHOIO
[IO3BOJISIONIIE HHBATHIAM 10JIy4aTh yCIyTH HapaBHE ¢ YUPEXKISHUSL

[IOJTy4aTh yCIyTy HapaBHE C
JIPYTHMH, B 9aCTHOCTH:

- TyOMpoBaTh JUIE HHBAJIMIOB MO
CIIyXy M 3PEHHIO 3ByKOBYIO U
3PUTENBHYIO HHPOPMAIHIO

- nyOnupoBaTh HAAINCH 3HAKAMH,
BBINOJIHEHHBIMH penbedhHO-
TOUCUHBIM mmprdToM bpatins

- IPC/IOCTABUTE HHBAIU/AM TT0
ciyxy (CIIyXy " 3peHHUI0) YCIYTHU
CYpPAOIIEPEBOIHUKA
(TudocypaonepeBoUnKa)

- 0becneYuTh MOMOIIb B
COIPOBOXK/IEHHH MHBAJIMJIOB B

JIPYTHMH, BKITIOYAS:

- y6iupoBaHue VIS HHBAIHIOB 1O
CJIyXy ¥ 3pEHHIO 3BYKOBOH U
3pHTENbHOU HHMOpMAIIHI;

- IyOGImpoBaHue HaITHCeit, 3HAKOB
U MHOU TEKCTOBOM U rpadHuecKoi
unopMaIuy 3HaAKaMH,
BBITIONHEHHBIMHA PEIBE(IO
TOYEYHBIM MIpHUpTOM Bpaitis;

- HAJIM4Ke albTepPHATUBHON Bepcuu
oHIIIATEHOTO caliTa OpraHU3aluu
B ceru "MHTepHeT" 111 MHBATTUIIOB
10 3PEHHIO;

- OKa3aHue [TOMOIIH, OKa3bIBaeMOi




[IOMEIIEHHUSIX OPraHH3aLuii,
OKa3bIBaEMYIO PaOOTHHKAMH
06pazoBaTeNbHON Opranu3arni,
IPOIIENUINMHU HE00X0IHMOe
obyuenne (HHCTPYKTHPOBAHHUE)

paboTHHKaMK 0praHu3alui,
IPOMIeIIIMMUA HEOOX0UMOe
o0y4eHune (MHCTPYKTUPOBAHNE)
(BO3MOXKHOCTB COIPOBOIK[EHHS
paboOTHUKAMH OpraHU3alii);

- HaJIAUAE BO3MOXKHOCTH
IIPENOCTABIICHNS YCIYTH B
JUCTAHIMOHHOM PEXMME UM HA
JIOMY

Iv. VYioBeTBOPEHHOCTD YCI0BUSAME OKA3ZAHUS yCIIyT

4.1. | loBecTr MOJIO YYaCTHHKOB MouuTOopHHT 06pareHut, Kanoo, TIOCTOSTHHO AJIMAHUCTpanus
00pa3zoBaTeIbHBIX OTHOLICHHH, TIPEATIOKEHHUI OT MOJIyyaTeei o6pa3oBaTeIbHOr0
KOTOPBIE TOTOBBI PEKOMEH/IOBATh | YCIYT, IPH HCOOXOAUMOCTH YUPEXKICHHUS

06pa3oBaTeNbHYI0 OPraHH3aIHIO
POJNICTBEHHHKAM K
3HakoMBIM, 10 100%

opranu3anus aHKeTPIpOBaHI/ISl
TIOJTy4aTeNnel YCIyr B Iesisx
BBISBJICHU S I[CCI)I/IHI/ITOB yCHOBHﬁ
OKa3aHusl yCIyr

Bresipenye HOBBIX (OpM paGoThL
COTJIACHO TIOJIYYEHHBIM
obpatneHusim, sxkanobam,
MOYKETAHUSIM [OJTyYaTeNe yeiuyr

IIOCTOAHHO

Hcnonn3oBathk KaHalbl 0OpaTHOI
CBSI3M JUIsl BBIABJICHUS HEY100CTB, ¢
KOTOPBIMHU CTaJIKHBAKOTCA
MoTPeOUTENHN YCITYT TIPH MOCEIEHUH
OpraHu3alnyi

TIOCTOSIHHO

KOnM/ﬂ BERH:
NWL/.C_ CEX\




