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Ox3. Ne

p.. Cypckoe

OO0 yTBepKkIeHHH IJIaHA MEPONIPUATHH
10 YCTPAHEHHIO HEIOCTATKOB, BbISIBJIEHHBIX B X0/1€
HEe3aBHCHMOH OIEHKH Ka4eCcTBa YCJIOBHH OKa3aHHUSA yCJIOyT
MY OO Cypckoii JIIIN um. A.B. AGyTkoBa Ha 2021-2023 rr.

Ha ocHoBanuu ®epepanshHoro 3akoma ot 29.12.2012r. Ne 273-®3 «O6
obpazoBanuu B Poccuiickoit @emepamym» (min. 12 cr. 95 «HesaBucumas OlLEeHKa
KayecTBa 0Opa30BaHUA»), B COOTBETCTBUM C MpoTokojoM Ne 50 «Ilo pesymsraTam
cbopa, 06061IeHNs U aHAKM3a HHGOOPMAIMH B IEIAX HE3aBUCUMOM OIIEHKH Ka4eCcTBa
YCIIOBHI OCyLiecTBIeHHs 06pa3oBaTenbHOM nesarensHoctEy OO0 ML «HOBW»,
C IIPHKa3OoM OTAeNa IO JejlaM KyJIbTyphl U OpraHu3alid [0CYyra HaceJeHHS
Anmvunnctpamun MO «Cypckuit paiton» ot 16.12.2020r. Ne 9 «O paspabotke u
YTBEPXKICHUH IIIaHAa MEPOIPHUATAM IO YCTPAaHEHUIO HENOCTAaTKOB, BBIABICHHBIX B
XOJle He3aBHCHMOH OILIEHKH KayecTBa yclIOBHU okazaHus ycayr MY JIO Cypckoit
JIIN um. A.B. AGyTkoBa Ha 2021-2023 rT.», Tp XK a3 B B a IO:

1. VYTBepmuTh 1IaH MEPOMPHUITHIHA 0 YCTPaHEHHIO HEIOCTATKOB,
BBISIBJICHHEIX B XOJI€ HE3aBHCHMOU OIIEHKH KadeCTBa YCJIIOBHM OKa3aHHsA yCIyr
MY JO Cypckoii 111U um. A.B. AGyTtroBa Ha 2021-2023 rr. (ITpunoxeHue).

2. JloBectu 1m0 cBedgeHWs OOyYarOIIUXCS, MENarorMYecKuX pabGOTHUKOB,
UHBIX DAOOTHHUKOB y4YpeXIEHHs, a TaK JKe poauTelei (3aKOHHBIX
IIpeACTaBUTElIeH) 00yUalomuXCs, pe3yIbTaThl IPOBEICHNI HE3aBUCUMOM OIIEHKH
Ka4yeCTBa YCIIOBUU OKa3aHUsl yCIyT YUPEKICHHUS.

3. Hupextopa MY JIO Cypcko#i TN um. A.B. AGytkoBa CyHIyKOBY
EBrenuro BnaguMupoBHy Ha3HAYMThL OTBETCTBEHHOM 3a:

- IOCTOBEPHOCTB, MIOJIHOTY U CBOEBPEMEHHOCTh pa3MelleHUus] HHQopMaliu
O pe3yjbTaTaX HE3aBUCHMON OlLIEHKM KadecTBa Ha O(QUIIMAIBLHOM CaiiTe
00pa30BaTeNbHOTO YUpEK ICHHS,

- pasMelleHHe IIaHa MEPONPHUATHH IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJICHHEIX B PE3yJIbTaT€ HE3aBHCUMOM OLICHKH KauyeCcTBa YCJIOBHH OKa3aHHs



yeayr MY JIO Cypckoit JUIM mm. A.B. AGytkoBa Ha 2021-2023 rr. Ha
o¢ULIMaTEHOM caliTe yUpeKIeHHUs.
4. KoHTpoIb 3a UCTIONTHEHNEM HACTOSIIETO TIPHUKa3a OCTABIISIO 3a COOOIA.

R
o552 N
Hupextop I | / o ¢ // s PR



IJIAH

IIpunoxenue

K npuka3y gupexropa JII
ot 16.12.2020r. Ne 27

10 YCTPaAaHEHHI0 HEAOCTATKOB, BLISIBJIEHHBIX B X01€ He3aBHCHMOH OIl€eHKH KayecTBa yc.]'lOBl/Iﬁ OKa3aHHu# YCJayr

MY JO Cypckas AIIHA um. A.B. AGyrkoBa na 2021 — 2023 rr.

Ne HepgocraTkH, BLISBJICHHBIE B X01€¢ He3aBHCHMO# OUEHKH HaunmenoBanHe MeponpusThs no ycrpanennio | Ilnanosblii cpok OTBeTCTBEHHbIH
KavecTBa YCJIOBHH OKa3aHHHA YCIYr opraHu3anuei HE/IOCTATKOB, BhIAIBJIEHHBIX B X0/I€ peaH3anHA HCIOJIHATEND (C
HE3aBHCHMOM OIEHKH KavecTBa yCJIOBH MepONpHATHS ykazannem ®PHO n
OKa3aHHs YCJIYT OpraHH3anue JOJIKHOCTH)
I. OTKPBITOCTH H JOCTYIHOCTh HHpOpMannn 06 OpraHA3anHA

1.1. | HecootseTcTBrEe HE(GOPMALMHE 0 JEATENLHOCTH Opranusauy | OGHOBJEHHE (aKTyanu3alys) HHGOopMAaIHH 06 | ®espams—Mapt | dupexrop JIIN
06pa3oBaH¥sl, pa3MeIICHHON Ha OQHUIMAILHOM CaiTe YUpEeXKICHUH, OCYIIECTBIIAIOIEM 2021 r. Cynpyxosa E.B.
opraHu3anuy oOpa3oBaHHs, €€ COAEPKAHUIO U IIOPSIKY 06pa3oBaTeNbHYIO JIEATENBHOCTD, Ha
(dbopme), yCTaHOBICHHBIM HOPMATHBHBIMH MTPABOBBIMH opHIEATEHOM CaiTe, B YaCTHOCTH:
axtamu. OTCYTICTBYeT cieyIomas HHGopManus: - PEXKHM 3aHATHH 00yJaromuxcs;
- PEXKHM 3aHATHH 00yJaIOIHUXCH; - IOPSIOK ¥ OCHOBAHHUS NIEPEBOJIA, OTYHUCIICHUS
- HOPSAZIOK ¥ OCHOBAHHMsI [IEPEBOIA, OTYHCIICHUS H H BOCCTAHOBJICHHUA 00y4aroluXcs,;
BOCCTQHOBJICHUS 0OydarolMXCH, - IOPSIOK 0(OPMIIEHUS. BOSHUKHOBEHHS,
- opsiIoK o()OpMIICHHS BOSHAKHOBEHHS, IPHOCTAHOBICHUA ¥ | IPHOCTAHOBIECHUS U IPEKPAICHH] OTHOIIEHWH
TIpeKpaIleHys] OTHOINEHHH MeXy 00pa3oBaTeIbHOM MEKIy 00pa3oBaTeNbHBIM yUPEXKACHHEM H
opranu3anyei 1 00yJaroIUMHUCs U (WIH) POTHTENSIMH 00yJaromuMHuCs U (M) POAMTEISIME
(3aKOHHBIMH NPEICTABHTEISIMH) HECOBEPIIEHHOIETHHX (3aKOHHBIMH TIPEICTABUTEIISIMH)
obygaromuxcs, HECOBEPIIEHHOJIETHUX 00yJaromuxc;
- ®UO 3amecTHTENEH PYKOBOIUTENS, PYKOBOJMTEIIEH - ®MO 3amectuTeNe pyKOBOOHTEIS,
¢bumanos; pyKoBoauTenel Gpunmanos;
- 0 JOJDKHOCTSAX 3aMECTUTENICH PYKOBOIUTENS, PyKOBOJHUTENEH | - O JOJDKHOCTAX 3aMeCTHTeNeH pyI(OBOI[I/ITeJDI
¢unuanos. pyKOBOIHUTENEH (HHINAIOB.

1.2. | O6ecnieunTs HamuHe ¥ GyHKIEOHMpOBaHHE Ha opumansHoM | Obecnieuenve HanMIus ¥ QYHKIIMOHMPOBAHUS ®deBpaip — MapT HMupexrop LN
caiiTe 06pa3oBaTeIbHON OpPraHA3aIMy HHPOPMAIHK O Ha o(HIHEAIEHOM caiiTe 06pa30BaTENBHOTO 2021 r. Cynnykopa E.B.

JUCTAaHIIAOHHBIX crocobax B3auMOJICHCTBHA C IoJTy4daTeisiMu
06p330BaT€JII>HBIX YCIYT, B YaCTHOCTH.

YYPpECKICHUSA I/IH(i)OpMaIII/II/I 0 JUCTAHIITMOHHBIX
crocobax B3aMMOJIEACTBHA C noJrydJaTeisiMHA




- 00€CIIeYNTH TEXHAYECKYIO BO3MOXHOCTD BhHIPAXKECHHS
HoJIy4YaTe MU 00pa3oBaTelbHBIX YCIyT MHEHHS O Ka4eCTBe
OKa3aHMs YCIIyT (HaTHYHe aHKETBI I OIIpoca IpakaaH T
THNEPCCHUIKY Ha Hee).

06pa3oBaTENbHBIX YCIYT, B Y4CTHOCTH:

- obecIleyeHre TEXHUIECKOH BOZMOXHOCTH
BBIpaKEHUSI IIONTyYaTeNIs MU 00pa3oBaTebHbIX
yCIIyT MHEHHSA O Ka4eCTBE OKa3aHMs yCIIyT
(HaIM4He aHKeTHI ISl OIIpOoca IpaKIaH Ut
THIIEPCCHUTKH Ha HEe).

IL. JIOCTYIHOCTD YCJIYT [AJi HHBAJIH/I0B

2.1. | Hlomemenns 06pa3oBaTeTbHOM OpraHM3aiy | npuieraomeit | ObecneyeHne TEPPATOPHH, IIPHICTAIOLIEH K 2021-2023 A JTMUHHCTpALIHAS
K Hell TEppUTOpHH HE 060PYIOBAHEI C YYETOM JOCTYITHOCTH YUPEXIEHHUIO, ¥ IOMELIEHHUMN, C y4ETOM TOZIBL o6pa3oBarensHOro
JUIS HHBAJTH]IOB, B YaCTHOCTH OTCYTCTBYET: JIOCTYIIHOCTH JJI HHBAJIU/IOB: yUpeXICHHUS
- BBIIEJIEHHEBIE CTOSHKH ISl aBTOTPaHCIIOPTHEIX CPEZICTB - HAJINYHEM BBIJIEJICHHBIX CTOSIHOK IS
HMHBAJIMIOB; ABTOTPAHCIIOPTHHIX CPECTB MHBAIHIIOB;
- CMEHHBIE Kpecla-KOIsACKH; - HAJINYHEM CMEHHBIX KPeCe-KOJLACOK;
- CHemuanbHO 0GOPYNOBaHHBIE CAHWTAPHO-THTHEHHYECKHE | - HAIMYHEM CIELHATIBEHO 000pyNOBaHHBIX
IIOMEIIEHHs B OPraHM3allH. | CaHHTapHO-TUTHEHUIECCKUX [TOMEIIECHHH.

2.2. | B opraHu3anuy OTCYTCTBYIOT YCIIOBHS JOCTYITHOCTH, Co3znanue YCIIOBUM JOCTYIHOCTH, 2021-2023 AJIMUHUCTpALIAA
[O3BOJIAIOIIMX HHBAIH/IAM I0Jy4aTh 00pa3oBaTeIbHbIC ITO3BOJIAIOIIAX HHBAJIUAAM IIOIy4aTh TOJBI o6pazoBarenbHOIo

o0pa3oBaTrelbHbIE YCIYTH HapaBHE C JIPYTHMH, yUpexIeHHs

YCIIyTH HapaBHE C APYTMMM, B YaCTHOCTH:
- ny6iupoBaHue HAAIMCEH, 3HAKOB U HHOM TEKCTOBOM U
rpaduyeckoi nHGOpMauH 3HAKaMH, BEIIOTHEHHBIMH
penbedHo-TOUeuHBIM MpHudTOM bpaiiiis;

- BO3MOXHOCTb IPEJOCTABICHHS HHBAIKIAM II0 CIyXY (CIIyXy
U 3PEHHIO) YCIYT CYypAOHIEPEBOTIMKA

(TrdTOCy pIOTIEPEBOTINKA);

- IOMOINb, OKa3bIBaeMasi PAOOTHUKAMH OpraHH3allHH,
TIpOIIEUINMH HeOOX0auMOe 00ydeHne (MHCTPYKTHPOBAHHE),
IO COIPOBOXKICHUIO HHBAIM/IOB B IOMEIICHUHU OpraHH3alliH.

BKJTFOYAS:
- ny6IMpoBaHHe HAIIHCEH, 3HAKOB ¥ HHOH
TEKCTOBOM M rpaduueckoil mHGopManuu
3HAKaMH, BHITOJHEHHBIMH pellbeHO-
To4eunsM mpudToM bpaitins;

- peIOCTABICHAE HHBAM/IAM 110 CIIyXY
(CILyXy ¥ 3pSHHIO) YCIYTH CYypAONEPEBOTINKA
(THdIIOCYpIOIIEpEBOTIHKA);

-IIOMOIIb, OKA3EIBAEMYIO PAOOTHHKAMH
YUpEKICHHUA, TIPOIISITAMYI HE00X0IHMOE
00yueHue (MHCTPYKTHPOBAHHE), IIO
COIIPOBOXICHHIO HHBAJIUAOB B IOMEIIEHAH

YUPEKICHUS.
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