MynununajbHoe 001eo0pa3oBaTebHOe yUpeKIeHHe
cpexHss MIKoJia ¢. ACTpaiaMOBKa

IIPUKA3

82122019 T | Ne455-0

c.AcTpagaMoBKa

OO0 yTBepskIeHUHN NJIAHA MEPONIPHATHI
0 YCTPAHEHHIO HeJ0CTATKOB, BHISIBJIEHHBIX B X0/1€
He3aBHCHUMOI OIlEHKHM Ka4yecTBA YCJOBHH OKAa3aHHS yCIyr
MOY CIII ¢c. ActrpagamoBka Ha 2019-2022 rr.

Ha ocuosanun PDenepansroro 3akona ot 29.12.2012r. Ned3 «O6
obpazoBanuu Poccuiickoit @eneparmmy (Tin.12 c1.95 «HesaBucumas omenka
KayecTBa 00pa3oBaHUS»), B COOTBETCTBHHM ¢ IUCbMOM MuHuCTepcTBa
oOpa3oBaHUS M HayKd YIbSHOBCKON oOnacTu /[lemapramMeHTa II0 Haa3opy H
KOHTPOJIIO B cdhepe obpazopanus Ne73-MOI'B-01-03/1363ucx or 12.12.2019 roxa
«O pesynprarax HOKO» mpu ka3 b1 B a 1o:

1. VTBepmuTh IUIAH MEPONPUATHH  TI0 YCTPaHEHHUIO HEeIJOCTaTKOB,
BBISIBJIEHHBIX B XOJIe HE3aBUCUMOU OIIEHKH KauyeCcTBa YCJIOBUN OKa3aHUs YCIIyT
MOY CIII c. ActpagaMoBKa (IPUIOKEHHUE).

2. JloBecTH [0 CBeleHHUS 00YyYaroIluXcs, MEIarorHYecKuX paboTHHUKOB,
HHBIX PpabOTHUKOB VYpEXKIEHHS, a TaK »>Xe poauTrened (3aKOHHBIX
npefacraBuTesneli) oOydarommxcsl, pe3ydbTaThl I[IPOBEICHUS HE3aBUCHUMON
OII€HKM KauyecTBa yCJIOBUU OKa3aHUs yCIYyT YIPEKICHMUS.

3. 3amecturens nupekTopa mno wuHpopmatusamuu Bacuisesa C.B.
HA3HAYUTH OTBETCTBEHHBIM 34!

-  JIOCTOBEPHOCTb, IIOJIHOTY MW CBOEBPEMEHHOCTb pa3MEIICHUA
uHopManuu o pe3ysbTaTax He3aBUCHMOU OIIEHKH KadecTBa Ha OPUIINATBHOM
caiiTe 00pa30BaTEILHOTO YUPEKIACHH.

- pa3MelleHVe IUIaHA MEPONPUSATHH IO YCTPaHEHUIO HeJOCTaTKOB,
BBISIBIICHHBIX B pe3yIbTaTe HE3aBUCHUMOU OLIEHKHM KadyecTBa yCJIOBHI OKa3aHUs
yeayr MOV CIII ¢. ActpagamoBka Ha 2019-2022 rr. Ha odunmnansHOM caifte
YUIpeKIeHUS.

4. KoHTpOJb 32 UCIIOJTHEHUEM HACTOSAIIEro MPUKa3a OCTaBIISIIO 32 COOOH.

JIMpexTop MKOJIBI: C.E. AkcénoBa
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K IIpUKa3y JUPEKTOpPA IIKOJIbI \\_
ot 12.12.2019r. Ne455-0
IIJIAH
10 YCTPAaHCHHIO HEJOCTATKOB, BBISIBJICHHBIX B X0/€ He3aBHCHMOM OICHKH KavYeCcTBa yCJlOBI/Iﬁ OKa3aHud yCayr
MOY CII c. ActpagamoBka Cypcekoro paiiona Y absHoBcKoit o6aact Ha 2019 — 2022 rr.
Ne He}lOCTaTKl/I, BbISIBJICHHBIE B X0I€ HaumenoBanmue MEpOoONpUATHSI IO ITnanoBwlid CpoOK OTBercTBEeHHLIH CBeHeHHﬂ 0 Xo€ peajiu3anuu
He3aBHCHMOM OIlEHKH KaYyecTBa YCTPpAaHEHU IO HEJOCTATKOB, peanmusanmuu HCIOJHHTEIb (C MEPONPHSATHSA
YCIOBHH OKa3aHH yCJayr BBISIBJIEHHBIX B X0/I¢ He3aBHCHMOMH MeponpHATHS yxazanunem ®HO n | peannsoBannbie Mepbl | (paKTHYECKHI
opraﬂmauneii OIICHKH Ka4vYecTBa yCJ'lOBl/li’i J]OJL'}KHOCTH) o YyCTPAHECHHU IO CpoOK
OKa3aHHUA YCJOYI OpraHu3amuen BBISIBJICHHBIX peaqu3anuM
HEeAOCTATKOB
L OTKpPBITOCTH H JOCTYIHOCTh HH(OPMAIHH 00 0pPraHH3aA UK
1.1. | TlpuBecTn B COOTBETCTBHE OO6GHOBIEHHUE (aKTyaTA3aITAsA) Jexabps 2019 1. 3amecTuTeNb
UH(POPMAIHIO O JIeATEITHPHOCTH uH(popMaIue 06 OpraHu3aIuy, JUPEKTOpA 110
OpraHM3aIliK, pa3MEICHHOH Ha OCYIIECTBIIAOIEH HHPOpMATH3AIAH
ohuIMaILHOM caiiTe Oprasu3auu | 00pa3oBaTeNbHYIO AEATENLHOCTS, Bacunses C.B.
B ceT «MHTEpHETY, MOPSIOK pa3MeleHHON Ha OpHUIIHaIbHON
pa3MeleHust HHPOopMaIi Ha CTpaHUIIE caiTa:
0o(QHIMATBHOM caiiTe MOCTABIINKA | - B YACTHOCTH KOHTAKTHOT'O
00pa30BaTENBHBIX YCIYT B CETH TenedoHa, aapeca 3JICKTPOHHOM
«IHTEpHETY, YTBEPKIAEMBIii MOYTHI 3aMECTHTEINEH
YIIOJIHOMOYEHHEIM (pefiepabHBIM | PYKOBOJMTEIS, PYKOBOAMTENIEH
OpPraHOM HCIIOJTHUTENBHOM BJIaCTH | (PHITHAIOB
COIJIACHO YacTH 3 cTarhu 13
DenepallbHOrO 3aKOHA OT oA TN
29.12.2012 Ne 273-®3 «O6 /30’“2@
o6pazoBanuu B Poccuiickoii X
Denepannn», B 4aCTHOCTH: SR
- KOHTAaKTHBIH TenedoH, aapec g
SIIEKTPOHHOM TOUTEI 3aMeCTHTCNCH KONWs BE
PYKOBOIUTENSL, PYKOBOAHUTENCH ’
Qummanon n"zzm *‘/-tT—iC'E
Ll e




1.2. | OGecnieunTh HAIAYHE U O6ecnieunTh Ha OQUITUATBHON Jlekabps 2019 r. 3amMecTUTeNb
(YHKIIMOHUPOBAHHE Ha CTpaHHMIle caiiTa OpraHu3alnu — staBapb 2020 1. JUPEKTOpA 110
ouIaIEHOM caiiTe KyJIbTYPBI HATHYHE U uHpOpMaTH3ALUU
00Opa3oBaTebHOR OpraHu3alin (GYHKIIMOHUPOBAHUC Bacmees C.B.
UH(OPMAITIH O IUCTAHIIMOHHBIX IUCTAHIMOHHBIX CIIOCOOO0B
crioco0ax B3auMOJICHCTBHS C 0OpaTHOM CBSI3U W B3aUMOIEHCTBHS
HoJTydarensiMi 00pa3oBaTeIbHbIX | C MOJMy4aTesMH YCIIyT:

YCITYT, B YaCTHOCTH: - aHKEeTHI I OIpoca MPakaaH Hild

- pazgena "HacTo 3a/1aBaeMble TCHIIEPCCBUIKH Ha HeE,;

BOTIPOCH!" - DIIEKTPOHHBIX cepBHCOB((opma

- HHOTO JTUCTAHI[MOHHOTO crocoba | JJid MoJavd 3JICKTPOHHOIO

B3aUMOJICHCTBUA oOparneHus, KanoOkl,
IPEeJIOKECHUSA, pasIei «4acTo
3a7[aBaeMEIe BOTIPOCHD», IMOIYyYCHHE
KOHCYJIBTAI[MH TI0 OKA3hIBAEMBIM
yciyram ¥ 1Ip.)

I1. KomopTHOCTS yCIOBHI MPEI0CTABJIEHHS YCJIYT, B TOM YHC/Ie BpeMsl 0KHIaHUA IPeI10CTaBICHMI yeayr

2.1. | ObecrieunTh B OpraHu3auu O0ecriedeHne OpraHu3anuu AnMuHUCTpALHS
KOM(OPTHBIE YCIOBHS TS KOM(OPTHBIX yCIOBUHA JUIS 00pa3oBaTENBLHOIO
IIPETOCTABIICHNUS YCIYT (IEpeveHb | IPEIOCTABICHH YCIIyT: YUpEXICHUS
IapaMeTpoB KOM(POPTHHIX - IPOJOJDKHUTE paboTy 110 SuBapp —

YCIIOBHU yCTaHABIUBACTCS B o6ycTpoiicTy kKoM(opTHO# 308k | (erpans 2020 1.

BEJIOMCTBEHHOM HOPMATUBHOM oTapIxa(0KUTAHNA);

aKTe YIIOJIHOMOYEHHOI'O - 0OHOBHUTH HABUT'ALUIO BHYTPH STaBapp —

denepaibHOro OpraHa OpraHu3aluu, derpans 2020 r.

HCIIOJIHUTENLHOM BIaCTH 00 - TPaHCIOPTHASI JOCTYIIHOCTh HioHsr - aBrycT

yTBEPKICHUH MTOKa3aTesen (3aacansTEpoBaTh U 0b0pyaoBark | 2020 T.

HE3aBUCHMON OI[CHKH Kav4ecTBa), [JIOIIAIKY JUTS TapKOBKH

B 9aCTHOCTH: TPAHCIIOPTA) gi/%“:‘,iii?%

- kxoM(OPTHOM 30HBI OT/BIXA Jo 0/1;,/3"55;%\2 ¥
: 5

(oxuIaHus), 000pyI0BaHHOH
COOTBETCTBYIOLIEH MeOeNbIo

- HaBHTAITMX BHYTPH
o6pazoBaTeIbHON OpraHu3alium
- TPaHCIIOPTHOM TOCTYIHOCTH
(BO3MOYKHOCTH J10€XaTh 10
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OpraHu3alyy Ha 00IIEeCTBEHHOM
TpaHCIIOpTe, HATMYMS APKOBKH)

II1. JOCTymHOCTD YCJIYT AJIA HHBAJIHA0B
3.1. | O6opynoBaTh MOMEMICHUS O6ecneunTh TEPPUTOPHIO, 2020-2022 AIMUHUCTpaLHs
obpazoBaTepHOU Opranu3anuy u | mpuieraomyo k OO u T'OJTbI 00pazoBaTENBEHOTO
MpHUJIErafoliel K Hell TEPPUTOPHH C | TOMEIIEHUs, C Y4eTOM YAPEeXICHUSA
YYETOM JIOCTYITHOCTH IS JIOCTYITHOCTH /1JIs1 ”HBAJIMJIOB:
UHBAJU/IOB, B YaCTHOCTH: - HAUIAYUEM BBIJIEIICHHBIX CTOSHOK
- CIeUAIBHBIMH KPECIIaMHU- JUISL aBTOTPAHCIIOPTHBIX CPEJICTB
KOJISICKaMHU UHBATHJIOB;
- HATMYMEM a/IallTHPOBAHHBIX
MOpYYHEH, PaCIIUPEHHBIX JBEPHBIX
IIPOEMOB;
- HAJIMYMEM CMEHHBIX Kpecell-
KOJISICOK;
- HAUIMYUEM CIIEIHAIBHO
000pyI0BaHHBIX
CaHUTAPHO-TUTHEHUYECKUX
IIOMENEHU T
3.2. | ObecneunTs B OpraHu3aIluu CozpaTtk ycJIOBUS JOCTYIIHOCTH, 2020-2022 AnMuHUCTpaIys
YCIIOBHS! JIOCTYITHOCTH, MI03BOJIIONINE HHBAIHIAM TOJIBI 00pa30BaTENBHOTO
[I03BOJISIIOIIME HHBAJIHIAM MOJTyYaTh YCIYTd HapaBHE C YUpEXTCHAS

10JIy4aTh YCIyTd HapaBHE C
JPYTUMH, B YACTHOCTH:

- TyOnMpoBaTh ISl THBAIHUJIOB 110
CIIYXY W 3PEHHIO 3BYKOBYIO U
3PUTENBHYIO UH(OPMALIUIO

- IyOnupoBaTh HAAIIUCU 3HAKaMH,
BBIMTOJTHEHHBIMU PENTbe(HO-
TOYeYHBIM IpudTom bpaiins

- IPEIOCTaBUTh HHBAIHJIAM 110
CIyXYy (CINyXy U 3pEHHIO) YCIyTH
CYpZIOIIEPEeBOTINKA
(TrdTocypronepeBoTUNKA)

- obecreunTs TOMOUIH B
COTIPOBOXKICHHUU WHBAJUOB B

JPYTHMH, BKIIIOYAsL:
- IyOnMpoBaHUE JJIST HHBAIHJIOB 11O
CJIyXY U 3PEHHUIO 3BYKOBOU H
3pUTEIHHON HHPOPMAIUH;

- QyOnvpoBaHHE HAIMKCEH, 3HAKOB
U HHOM TEKCTOBOH U rpaduuecKont
nH(pOpMaIIUU 3HAKAMH,
BEITIOJTHEHHBIMHA pesibepHO
TOYCYHBIM TIpUPTOM bpaiiss;

- HAIMYWE aTbTePHATHBHOM BEpCHU
0(HUIHATBHOTO calfiTa OpraHu3aIiy
B cetu "MHTepHET" MIs1 MHBAJIUJIOB
IO 3PEHHIO;

- OKa3aHHEe ITOMOIIH, OKa3bIBAEMOM




IIOMEIIEHUAX OpTaHHU3aLHiA,
OKa3bIBAEMYI0 paOOTHHKAMU
00pa3oBaTeIbHOM OpraHu3aIiH,
[IPOILIEAIIIUMHI HEOOXOAUMOE
o0yyeHune (MHCTPYKTHPOBAHHE)

pabOTHUKAMU OpraHU3aLUY,
HPOIIESANTHMHI HEOOXOUMOE
o0y4eHune (MHCTPYKTHPOBAHHE)
(BO3MOXKHOCTH COTIPOBOIKIEHUS
PabOTHUKAMHU OpraHu3aIui);

- HAJIMYME BO3MOYKHOCTH
IpefOCTaBICHUS YCIYTH B
JUCTAHIIMOHHOM PEXKHMeE WM Ha
JIOMy

V-

Iv. Y10B/1€TBOPEHHOCTH YCIOBHIMH OKA3AHUA YCJIYT
4.1. | JloBecTH OO yYaCTHUKOB MoHRuTOpHHT 06paIeHuit, Kanoo, IIOCTOSIHHO AnmuHHCTpaIus
00pa3oBaTEJILHBIX OTHOIIEHHUH, IPEIOKEHUH OT MoJTyYaTeeH 00pa3oBaTeNHFHOIO
KOTOPBIC TOTOBBI PEKOMEHAOBATh | YCIYT, IPH HEOOXOAUMOCTH YUPEKIACHUS
00pa30BATENILHYIO OPraHU3AITHIO OpraHu3alus AHKeTHPOBAHHUS
POJICTBEHHUKAM H HOJIydJaTeel yCIyT B IEeNx
3HaKkoMbIM, 10 100% BBIABIICHUSI I€(DUITUTOB yCIIOBHIA
OKa3aHMsl yCIyT
Brenpenne HOBBIX (hopMm paGoThI HOCTOSIHHO
COIJIACHO NOJTY4EHHBIM
obpateHusM, xanobam,
HOXKETaHUAM MoJydaTenei yeiuyr
Hcnone3oBark kaHanbl 00paTHOM NIOCTOSIHHO

CBSI3H JJIs BBISBIEHUS HEYAOOCTB, ¢
KOTOPBIMH CTAJIKUBAIOTCS
HOTPEOMTENN YCIIYT MIPU MOCEIIEHUM
OpraHu3alui




